Jex — 13
cfeh Rved 3R SIS 100 AVLS Red dfgd

I8 TP HAYCR gRT A Sfed (complex) fear Rivew 21 Sfd Red & gRT &9 A
A fHad (ﬁ%WWﬁ%)@W@WW(TaIkgroups)WW%&TWW
2| BH AT H U AR HHEHAl (Tel) BT 98 AR JoR /Users & FHE @ drd H IRER TS
JCaRT (mutual sharing) ST &1 MR BIaT 2 | S fd FeaforRea g Rigiar R smenRa gar 8

o WY AWMU ST <X P &I IMIF § IIaid dRd @ |

o Ul Uk B UHY UHh AU dIadid ol ded |

RYGId (Principle of Operation) : - @ <IHY (Talkgroups) & ISR (user) B 1 HF A HH
Wﬁ?ﬂ? U2l (Communication Path) ERT WTSIT §CART (Mutual sharing) R Wﬁ BHRAT b

(Trunking) BT © | clwldnglﬂ' & drF fb*{iﬁfb%lﬂ el (Communication channel) &T Automatic Sharing &l

2fepT &1 g 2 |

Hded AT Rived (Conventional Radio system) # NN BT UH favy (Speciﬁc) IS ofTd fed

(Assigned) R faar <irar g | afe snd'fed 99 = ( Busy) T 3T dlef elelld (Working condition) H &l
2 T IoR BT MEfed o9a & Wiell 8 T aT HRIMAGI 3MMER H 37 T Ul (wait) HRAT BTl

2 AT NMAR 9 AHSRIT (monitoring) W1 &RAT BIAT © | Sfh T ISAT Ried & I o9dl 991 IoR &
f Shared Basis WX ST &1 & foy Suael 80 B o9 W &l IoR @I grafmA

(Transmission) x=T BT ©, 98 ddd PTT Press &xdl © 3R Red U el arad Il I I fed
PRAT © 3R Call Setup &Rl ® | Rived # o7 dgd dvgler, Rved &1 Ifafafr (Activity) @1 AR
HIFER HRAT 7, AR LIS & ATAR Wl (Automatically) el Td fed HRIaT & | 5 Rieed | ol
I T IR ( Busy)@ﬁ%iﬁﬁ'\’iﬁgww UR™ Initiateaﬂ?ﬂg\’, (’ﬁi’»ﬁﬁ PTT Press &xdl & dl S
R S (Busy Tone) fHeTci! g 3R 98 HaR ( Queue) H 3 ST B

SfpT # A9/ 2fh ) ST 99 WX U 9HF w9 9 fadfRa g1ar g ik Access Time
<IAH BT Sl © | SNt (Traffic) T I8 U FHM IR (Equal distribution) T a=eT Ul f$ar Jfe
B AT (capacity) T deTdl & TAT H=dvel ST Rved & dRE B Th d=al TR B dTell Sifhd
ST gfT Rived # 921 8T 2 |

9 UBR ¥ I8 RIReH AU (Multi Group) @ JoR & drd IAd  fBaddl (ardfde =dl) &

SUIRT ¥ 997 U g8 T U Bl G AR UG dRal 2 | 399 [Baddl & 99d & AT Yok Bl
I8d WR 3 M O B O vd QR HER Ut g 2 |
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BLOCK DIAGRAM OF TRUNKING SYSTEM ( 5-CHANNEL )

e e

RT)‘

+— Tx—* REx

1‘43#

-

3

Transmitter
Combiner

Receiver
Multicoupler

1

Receiver Tower

Top Preamplifier

Modem

FRIfAf (Working):- ST Red | foa W Rdier IS 81 & SS9 ¥ Tdh 8991 dhgld d=el B
dRe BRI HAT g | A9 9 RUex 9199 I9d ped & | 9iad Il araad & forv Rved & g

ariafed fd 9d 2 |

Req 9 g |1 AT & Ude SeT (ID &1 Td Bid &I UBR) dgld dad & ATEIH
A Hgd deier(Central controller) & Ugad 8| 919 ®ig ok U AT BT YR A Hxal © ol
IHHT A qd I U fFaiRi & AR dglel I Bl | (search) HRAT 8 W dF [, Heldl
o B W T A B O I g URhAT A6 IR QeSO 2 | 39 Ufear & A & R |

system Manager

) LIARTRIE (A Ry |

T (Affilation) Ted & | Afs RieeH &1 Hgd Hglek &1 F81 @R &1 & al ST Herdie (Failsoft)
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@ for 9% HRaT  1erar AT ST B ¥T (Out of Range) TIMCT B | Bode @ Rafd 7 FaR
FHIeel AT RReA B dE BIAT & | A1 |1 AT Ua & SThgU W BRI T o 2 | ST 3B
ﬁﬁﬁ%ﬁmmﬁ%%smaﬁéw%%ﬁmpﬁw (Press) g S9d NI
DA I & ATIH H RIREH & gl BeleR Bl ST Udbe (Data Packet) & U H T [d9¥ Ty
UGT B BT 9G (Request) UTKT BIAT ® | STl Ude # fSAT B1 3Mgsied! dwR (ID) TAqT dIal Bl
UHR (Type of Call) BIAT & | ST Udbe U &M W Agd dgld gRT S9 [A0Y erpyu R Red |+
FEAT BT o feSiicd Rt (Digital Signal) WSt ST & | fT9d 9 faRIY 2rayu &1 =9+ f6d gU a1
AT IH YR DI GAT T MG H Iadid B o © | dadd G 89 ) 99 S3 dgrd

oA UR G SAGR B o & | T SFTelT YR UK 81 9 |

™= Udr §HT IT SadT o= ' &rar &
< 300 milli b=

C hanrnel
PTT 15w O SW Grant Talk

|- 260 milliseconds »|

2fp Rived favsam (Features of Trunking)

(1) Busy queue & Auto Callback :- 59 fveA & & @9d busy 8Id €, A ok &I bdd Uh dR
8 PTT press &x1 8IaT § 3R 98 ®aR (queue) ¥ 31 ST B | ST & DIS el @Tell (free) BIT
g O IR (queue) ¥ T gl YSRR T Auto Call Back Ul BIAT B |

(2) Busy queue & Multiple Priority levels :- 95 busy B & HHI ¥ Priority level & AR
Auto call back fA@T | A Priority levels Ui IR T Ure UHR 9 AT ST Fhdl & | o9l & Busy 8

& §HI WR JoR priority level & 3TTAR Automatic queue ¥ 37U+ T TR 31 SICT & |

(3) Continuous Assignment Update :- &1 =7 (Tunnel) 3rar sHl UBR & 310 TdRY 4
ToRA & qRA 918 oK AU S[HYY F FaIR H G IS (Rejoin) ST 2 |

(4) Automatic Retry :- @=a busy Y& R &l IR §RT U& R PTT U9 & W S QERT PTT
U B P ST e) 8l = | ISA A | Automatic Retry =rdr Y&dT 2 |
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(5) Recent User Priority :- {5l JoR gRT s F9@ 8 W Jfe qRa & PTT IERT U4

(e wHarEfd 10 Advs ) o & Sar & df 9 aaq goik URIRET (Recent User Priority)El
TP YT BIll &, T HaR § 98 JoRk Ugel R U 37 Il 2 |

(6) Flexible Expanssion :- amaegadr s+ R RiRed ¥ iR W e dcd S o 9ad &

(arferarere 48,000 XfST) | Red # AT a1 Ael Sirs WX AT &1 RUNNET 31 areaar =81 gy 2 |

(7) Multiple Channel and Reliable communication:- JTTHATAR Aecluel SbYd g1 oI

AH © | [ 99 & TRIG B WR ol WX PHlg TG T8l BT o |

(8)Backup of control channel:- &gid o9 TRME &89 R S9d WM W 3 Rfler  w@ad: &
Heldd I BT AR8 BRI B Il B | INATT deldd o9l BT back-Up ST 8T & | fhdl oFdl &
WRE BF IR ol TR Dls UWIG 7Tel Il © |

(9)Interfarence Free Reception :- IfT f&il O ST A BN (Interference) W BIdT & ST
f 3 Rieq &1 @ T8 © a1 Agd deler S 3a & ford 99 Rdlex &7 ¢ &) <ar1 21 39
UhR § TCXBIY §¢ B Sirdl 2 |

(10)Failsoft mode operation:- He-A¥C Failsof Ale Jfaem Iuctel Bl © | RREH & HIgA BrgiolR
JFeraT Il Hold I B ERME B WR F9 AT fhdl gd MeiRa are @Fa / Rdier & a4

H~d9 el ST RITH (Conventional Radio system) @1 A8 MO H HAR &R &4 © |

(11) System Alret reporting of Transmitter :- f&=fl Rilex & wWRE 8 W (No/Low output)
Ren 89 Rdler @1 8 ) Idhd UeH &xal &1 RReH &1 dgd dglerk Rdlex & RAaR e
E{RT@E? BT Th TRIETT (Self Diagonosis) A BT 2|

(12) System control/Programming Terminal :- Site lens /System manager terminal (SMT) @1
Aerar 9 RRed &7 e Uq 3ty Ruie g gt &l 21 SMT 9 Red & tIRmiiex i 9o o
AHd B |

(14) Telephone Interconnect :- RRTH | THBM AT SSHR T4 SAT JoR U A IR A0S
TS B Tl HAhA (Cellphone) ¥ HAR &R AHd 2 | I8 AR T4 UG (Semi duplex) BT
2 |

& oM (Main Advantages)

1—HRIABYT Ul (Communication Path) & ol Uclielm &1 &=+ Uil 2 |

2— RIe® &7 el =T (Flexible Architecture) 81l 8 |
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3— fhad =TT &1 8k YA BIT & |
4—RISTT AR awer |

5—3Taid SUANT 81 8iar & |
6—CellhIE e ure Bt & |

BT (Disadvatages) :-

1—RRes BT URMTS WITAT (Installation) oITd 31fere BT 2 |

2— H=IM ( Maintenance) &fde @ HET 81T § |
3— I8 IS T}l @ ford & SR €
4— RI¥eq @Y T&H1d (Technology) SIfEd (complex) B & |

BTl b UPBR (Type of Call )

® CIHYU Bidl (Talkgroup call) :- 39 Ju & AT IUIRT Haidll & FE drqld bR |

® Announcement Call (ATG Call) :- U& 1 &3 CIHYY & JoRI & a4 FredReT / I
DNAT |

® R¥TH Bid System Call :- G4 I & ol TH AT ATSHINSIT TR |

® TS DIl Private Call :— ddd & Il & drd Iradid |
® foThIfe dIci(Telephone Interconnect) - AT T ATVSATSA/ITHIA AT IS8T IR |

® DIl Taid (Call Alert): - URHT HauH |

Dual Mode Operation/Talkaround — &5 I XS ISR FIAA AS 3@l ST ArS |
J U T B Fhdl 2 |

Trunked and Conventional Radio System # siax
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FHayel ST ReH H UAd T d & foly Sfedcs (Dedicated) It /fhadt
JUINT H ATl & Sidfd i e Rieed d 99ad & 998 & fAfr=T Sfdbygy JoRk - & 4= dfer

Share SITaT 2 |
S No. CONVENTIONAL RADIO SYSTEM TRUNKED RADIO SYSTEM
1 Sfedcs e ITIRT H 31T ¢ | Sfedcs A9a IUART H 72N
B 2 |
2 P Group privacy TTel aIdl g | Group privacy Bl € |
3 T TP U & Yok §RT PTT TEM R SIBNE | ool BoloR g i Jd &
SECR IR D YR A BF aTd
FEXBNT BT AP T B |
4 <l & BT YOI QI8 el BIdT difh HB ol | FU ATl BT Uh FH SUANT
I @R Ed € WA BE BT STANT & 72 B BT 2|

2|

feeH &) &HaT (System Capabilities) : 28 Rdlex & wrer fmforRaa Jfaem e a=ar 2|

(1) 48,000 xfear ID / goiR

(2) 4,000 & U

(3) 28 a=Tat wfa ATST
e %(Frequency Band) : 800 MHz =i ¥

* 806-821/ 851-866 MHz §§ 25 KHz e |IRHT (Channel Spacing) & for
 821-825/866-870 MHz S8 12.5KHz T9a IRET (Channel Spacing) & o)

AT fhT RveA & &I °ca (Basic component of Trunking System) —

Rdrer ReH
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e Wscoid
o fSAT o
e T2 RReH
Rdex Red (Repeater System)— I8 e Riier 810 1 R @dicr ®sd 21 I8
e Bfed H fbe B 21 e Aed doiork g1 f3a fear omar 21 afe d@ier dioR &
A (Sense) TE HRAT A IS Bl AFe A § I Odl & | IS Argd droloR ERIE 8l Sl @
ar 59 Refd # ff Rred a1 Aive Al & 9ol OidT 21 B dive &) Refd # dar sRerms dRk =)

FHAYTe AlS B dRE BT BT 21 B Ave Are H O A o1 ufy <9 Advs & 91 H D
3MFSAT S JATS el 2 |

N N

FGroey & %I 91T ( Main Modules of Quanter) — Fdivery & e forlad q&g AT B T

o IR Areyd |

® XU hlel HISYCT |

® JRNATST $cXBY HIedd |

o CTIEHIR UIY. A |

® UNIgCN HIsYcT

1. R¥feR AT€YFA(Recelver Module).— I8 ATSYS 850 I BCWl WR <A Bicll = | ForAH RI dvs
el Argeiv= ( narrow band FM)&T SUIRT 81T 8 | 399 f$cde(Detect) 8¢ Riedl &1 weM
Pl drsgA H M B YRR ( Processing) 919 € f$a1f$T ( Tone Decuding) 3nfe & forg
ol ofrar 2 | a8 Rigarss (Synthesied) dfde g ® 5 sdcs (Unwanted) REa @
RSt (Rejection) @ fory Rifas diRteraex (Ceramic Preslector)SuanT # amd g1 RfieR &

URRh Afhe gRT fhoex T AT BT SIS Hd3 BT B fhaT SIdT 2 | HcH

(Custom) R¥TaR 3ME3N(I C) §RT WHTS (Second) SIS HAAYA | fheer, THcifthadee snfsar

fecaexr &1 BRI far ST 21 39 WISgd @ YR 9wlls Wele} §RT 14.2 dlee SLHL §TYC &I 10
diee 3R 5 dlec S, seye # yRafda #=ar 2|

Faie’ REaR 3T e SRU™
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-

73.35

T lllllllllllllllllllllllllllllllllllllllllllllllllll lE ﬁ]TT géiﬂ
IR QW > | w p | e Rt >
Eg.. 858.00 B ki R : g it
Fm vl : $ T T T
384.65

@ vel gof | = W AN | oy w G G R LU BAES

2. RIM Heid HISYcl (Station control) :— Jg 68302 3R 56002 HATSHIYTIR (Microprocessor) 3
fraf3a e 81 s A9 alaesd #ER R B | O SRS Aiedar @ Pl @i T @le 8
2| 1T B AT $HH HISd, dRR orsd, R enfedr & fow gexwy wfde BT 2 1 39 B
O9l( Front Panal) &R faf=1 v@igS! (LED) wa Ra= WY oFT & ¢ |

3.9RReSH SSXB¥ §IS (Wireline Interface Board):— $H Aleyel # 3MfeAT 3R <rer Afdhe 810 2|
RTa! AFERT g PRI & Y ARSIURIER &1 81dT © | I8 Arsgdl B dlsd 3ehd dle &

ERT IMRUG. foids BT el foid | d+de (connect) &=l |

4.9TR Ty A1$ge ( Power Supply Module)— I8 ATedel Afde M & forg fafi= dreew
YT BT © |

5.7q¥ITSC] Arsgd (Exiter Module) :— I8 #TsgA UIU. ArSgd & foly &l olael (low level) 3TR.U®.

R S &Rl 2| 39H U ASHIURIAR o1 Y&l & Ol 39 e Ud W drgld Arsdd
A $SBH BT AFICY (Monitor) T AT &RaT & $HST MSCYC 20 fAeldie 8iam 2 |

6.UTR TBRR A1sgd (P.A. Module) :— 9 AISYS gRT UadIscR ArSYel | UId 20 el dfe
(mW)3a9e Rt @1 100 dic(Watt)¥ uRafda wxa 50 oM & vear Riwed # faar Sirar 2

Faicy b WRIfh®HE ( Specification of Quanter)
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e fhadet Yo7 (Rx Freqency Range): 851 & 870 #¥T &¢ol |

RAfdT padet I (Tx Freqency Range): : 806 & 825 ¥IT &7 |

el @ @@ (Number of Channel): : 4

o9l WRFT (Channel spacing) : 25 el 8¢9 U9 12.5 el 8¢9 |
oiaifeT vd QfafdT ferai & efeR @ 45 T &S |

gifAe urer amseye ( Tx Power Output) : 75 9 150 dr< |

giafie Sfaw= (Tx deviation) : + 5 f&ar &S|

amscye sfueH ( Output Impedance) : 50 314 |

Rdier Wflfthaue (Specification of Receiver)

IS (Sensitivity) : 0.30 ATS®I dlee 12 ST §1 SINAD & forv |
Ryeiedifady ( Selectivity) : 80 <t |

3} Arsgeivd ( Inter modulation) : 80 1 €|

WRIE 7d gAol Rorasd ( Spurious & Image Rejection) : 100 $1 €T |

$99c §f9sH ( Input Impedance) : 50 371 |

grse oid (Site lens)
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I8 d83Gaud Tedd UdgE YUl Bl | W1 fb RieeH @1 weed Rurd (Status
Report) Td 3 Ruié (Alarm Report) UeM &xdl 21 sda g RRed @ IRmied
(Parameters) usuiee(Adjust) & ST 9&d & | 39 =1 forRed geea &1 wd faywydrd ekl @

1. ST 3o (Configuration Manager) : 38 g1 RiveA & favy IR &1 uRafda
fhar S Hobdr & O 6 Ju § T goiE Bl Siredl Ud Id N H SR TG $Rd I
IRITT HRAT |

2. doia f&Ta (Control display) : s59% =T Raa ergq ( Real Time)kfsar gifed @t
Tt fhar Srar g e g1 e oo o1 &1 &) Tie Ud B & UBR Bl <@l S Favd]
© 39! e 1 Ag e fbar ST el © |

3. Rieq oR ef¥9er Tad (System Manager Terminal Access) : I8 RRed @1 eed Ruid
Td 3raH RUld ue™ el B 59 gRT Riked & IRTed (Parameter) TSoie  (Adjust) fa S
Ahd ¢ |

4. 9% wfeed (Basic statistics) : Rren @ wfafafi &1 SFAIRNT (Dyagonosis) &R®

wfedhaol ge wel 2 |

5. W . . f&er (PTT Disply) : U% <1 0 @ WA TAfAferat rernT orerT <uiar 2 |

A o (Radio Users)
Rieca & g 9 St # =feiRad geadl @ YRt & ST =i 58—
1— Hoid A B PR T8 R G Fgid o9 &) Bad=i B HET BIaT 2

2— I IrsSfefPpuT AR : IT 6 IFDl BT HIs TWR BIAT & S fb 700001 765535 & & H
BT 2 U ST | ST el 3.8l %R ( ID Number) ST 3Md®Idh BT © |

3— Tf YU AgSfbdsT T=R : I8 6 AP BT HIe TR BT © Sl fd 800001 ¥ 804096 & d< H
BIAT 8| YA fSAT H 7 STbyy 911 S 8 S oy 37T AT Sfbygy ATS.El. THR Sl
3faId B © |

4— RF—1 (Syskey) : I8 4 3B & THASHAA THR (Hexadecimal number) BIAT &[SI
Rea—ar (system key)hzlldl T Ud A H I8 R UM Sawd BT B I8 U”AB
Rved & o STl T erer T Bl 2|
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5— el diue fhaasl (Fail soft Frequency) : Ried & el |ite A1s H# &1 &9 R o o
Riler e & AT 9 HAd9 A8 § GIR xd & 99 RUler @ giafie el &1 v
It el ded & | rad! Tde (SAT H ST Ja=d BT © AT I8 (ST B Aive Bl
Rerfa & @t 81 & |

6— @gc €9 (Connect Tone) : I8 ¥hded TF (Squelch Tone) Bl & RTd! guiHT T smasrd
BIAT B

2fep A Ae(Trunked Radio Set)

1— U9 U W< : TH <I TdT 960 U < TF 2500

I e
¥ B []

o
= =
<> €D
o &
o™ D
- O
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MOTOROLA XTL1500
&-F F B _——

MOTOROLA e

72— wfed AT : A9 638 , TT < Tl 1500 |,

wq <& e 960 @ WRifhau-(Specification of MTX960)
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RECEIVER 800MHz

*Frequency (MHz) 851-870 MHz
Frequency Separation Full bandsplit
Sensitivity (12dB SINAD) 0.25 pv
Intermodulation £5 dg
Adjacent Channel Selectivity -0 dB
Spurious Rejection -70 dB
Rated Audio 05W
Audio Distortion @ Rated Audio 3% typical
Hum and MNoise -39 dB
Conducted Spurious Emission 57 dBm < 1 GHz

-47 dBm > 1 GHz

TRANSMITTER 800MHz

*Frequency (MHz) 206825 MHz
Frequency Separation Full bandsplit
Channel Spacing 25 kHz
Frequency Stability (-30°C to 60°C, +25°C Ref.) +2 5 ppm
Power 1-2.6W
Modulation Limiting th kHz @ 25 kHz
FM Hum & Moise -0 dB
Conducted/Radiated Emission 66 dBw « 1 GHz
60 dBw = 1 GHz
Adjacent Channel Power -70 dBc

Audio Response (from 6 dBfoct. pre-emphasis 300-3000Hz  +110-3dB
Audio Distortion 3%

T RICH ( Antenna System) :

2feT Reen # &1 difarfaR geAr 10 1AL (Colinear Antenna,10 dB) Zerfdd f&d I |
St & v RAraR dor gERT givaiier & fofw SuanT # onar €1 R &7 UeAr iR e
THAIBRR (Tower Top Amplifier) 3R R™IAR AcCId@R (Reciever Muliticoupler) @& #ATEIH 9
FqicH (Quanter) & RATER U1 A IS (Connet) BRI & | ST SIAHICY & TSAT Bl CIAAICY
FHHEISR (Transmitter Combiner) & #EIH ¥ FICH & ZIFHICY GIC A ST Il 2 | TiRAHICR
FHESR AT RAR ACIHER ol A Bt (Low loss Cable) & §RT YT ¥ IS 8Id 2|
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ogh — 7. % 'R RiE
fawg |l &1 ded —

1- TOT Manual of MOTOROLA

2- Wikipedia
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100 a1 AVLS Riew dafzda

Jg craw! (Tollfree) swRoidl Ry yees Red( Emergency Response
Management System) BT € | fSTI®T &M ofdhR YD ARTRSG [l geT &l g1 gfers
Y BT Ao @ forg g gfers A e 9 HaR enfid e) wadr 21 a8 i srfelT
(Speed dailling) yomell EKfl 81 919 @I AT 100 S ¥ gfefd Fsldl w9 B CallbIA
BTl PR (B "l fb Gar ar & o Yol Hgld ®H gl &I SIMbR] Jafed o 6l
JATHR TSI I WR Ugad & oy FEd a=ar 2 | s9e IWId &1 dig Yol TR gt Hafdd
o § HeAT WA & ol @ fhar Siar 2| R ge1 wId W uger 9 fdefd g & aen
gferd &7 Reare 21gA (Response Time) 9@ STl € |

59 99T & FRIARUT B foidhel Jferd dolel ©F UR Acdlge SMERd 100 SR
WW?@T@HW NI %\I fSTI®T Distress Control Response Management System (DCRMS)W
2| 99 ol ARS P SR & G Bl UK BT © o 59 RcH @I 91 9 g™ 9 Bl
Tl R R Uge § 9gd HH AHY Al € | 39 JOell H T 10 il <R (Call Taker) v e

argd aR (Voice Logger) g1 ® foga dgraar 9 99 & Rafs by o 21 39 Ried &
T R B T gfond aredil # oiifive Rven wenfid fhar Sidr 21 gfes eegier w9 § venfid
Ried @ WF W ¥ gfo dEdl & aRafdd  drevd yefid 8lar gar g1 I8 Ud
RS (Geografical) SM&RT B8Rl 21 39 RREH & §RI Yfod Foldl WA &I Bl H drel

IfId BT IRAAH ATBYT Td Ol URde <folhid SuNer & H8aiT 4 Ui 8 ol g | Jfd s9
SITATRA(GPS) <menRa vfavaua(AVLS/Automatic Vehical Locator System) uomet &1 gferd &

| d1EAl ®! aRKdad Ay W e & W9 (Screen) W fI@rg <ar 841 & | 31 Yo Sl
T D R SYL! WIH §RT TSl W & Fa¥ Aofald Red Jfeld aigd ®I gel ©fd R Uga &
foy e o= a1 S 21 59 ISR ¥ Yo &1 REi| T8H &F M & A1 91 IRy IS o
JUR Brar 21 39 Ried A gford &7 39 &5 & ey fl U g1 STl ® STEf | 100 S B
g de@ar # o7d 2| e ER R §9 YR & & § Yford Tl g1 & AT deThr AU
R H 984 31f¥d GuR 8 T 2 |
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fiReH & &I WITR (MAIN ADVANTAGES OF SYSTEM):-
9 Rred o 9 = a1 vd weR B 2
1,319 <8 YUTe! (On line System) : I8 379 TS YOTTell 8T 2 |

2 WHIeR <139 & Ygdrd BT (Caller Line Identification) : ®IF &R dTel Afdd &1 A4, fordH WK,
Td UdT QR B WA IR YT B 2 | f Sfere e go & udT Ud e @l gHiioedr Sid g
ST & JAT dT Ale B b IHY 99 Sl ¢ |

3. IIATATg &Y emifed KRBT (Automatic Recording of Conversation) : RIReH gRT RIS,

CfOThIA SIMURER, AR SITUNEY T T BRI & d91d & G Jradiad ad: & Rars 2l &l 2 |
g8 RBIST B RS §RT SfIBH RATER & 2USHT Bl oM A Y BldR blel [Swbiae (Call
disconnect) B TH TTAR I Y& B | 39 YR A I8 RBIST aRRT 3RS gRT TS BN
A Id PS B B URA 8 SN § 9T idid FH 81 81 98 81 ol 2 | 399 B weayel 'e
& faeryer # wFa @ g9d gd ST B 2 |

4 . grAiey @ AGfer B SfHT (Tracking of the period of Conversation): RIRTH UA® drdied &l

It Tad: B USfd Hear & T aRReld 3TuRex 2feThi= 3MTuRex Ud ofid JTfSrerl &l Ry ersq
S7d 8 ST 2 |

5 SEfeT fera & foq sra<ia @I R ST (Record of conversations to its related Complaint) :
Td RBE & TE IIadid RIveH gRT a189 & 9 § R &1 o & | s oy Rved # v
YerId & U Th T | IORSYT THR g9l fhar Sar & | 579 ISRl o 99 TeA1 BT 9
TG B fIpTar # AT 8 Sl R

6. Tl Taig TR Yol AeT (Abuse Call Alerts) : 100 U@ Sl Wl TR 8 RTd BRI &3 S[CT HId
TAT AT Tl Ud GRIG8R dTel BIel UK B & b PIal DR dlel Afdd Bl YT UG clelhld Tw=R

RIeH & W9 )R Wd: & J<id a1 2 ofd: U9 Jfad & fawg SRl YT AT &1 Sl © |

IRk 3TURCR fhedd gford =il 9189 Bl 4ol BR YS! BIeR (Abuse Caller) dI qRA Udhsdl bl
g

796 B fhIF ¥ IR IR fYbradi &1 SfISRT (Prior History of Complaints from a Telephon ): ST
PIS DIGR 100 TR SIFA DT © o AECH IH PR §RT Yd H 100 TR WR Pl Mg FAE Npraai
BT W R USNT IRAT © | 39 THR A I S FARIT I 85 &I Ugd IR 9 &3 4 gfordg &l

BT G §1 § Heg Bl & |

8. Bg MNPRIGI BT TPH AT Gof HRAT (Cache of multiple complaints) : SfTHH 3MTReR VwRA yra
B TR USRI yomell & arid & faavor srers w0 & |ufed oxdl @ I8 uoiias el fAfted

drforpT H fhar ST 2| 3MRey SUI T9Y UTd 81 dToll 310 [hRId &l T &Y Adhdl & forga)
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T B RprfeT Y Tad: & Bl 8! 2 | MWREX gRT Y J JAHHIRAT Bl a1 H <87 b
qufed fear rar 2 |

9. ¥ T ToN) W ICHfeH FAY Yoc UTd BT (Automatic Flash alerts for Bank/Currency chests ) :
IfeT BgIel H BIC s & gRT (A= 9l Ud goRl | SR §aR U H I8l & | o fhd
d% AT GORI RT Cellh gvedT ISR Sl 2 dl il drgiel WA UR 100 SIId Ried H U Yelc
AT (Alert Message) Uafdd BIa1 & R gfor qRd &1 Hafd d& @1 3R a1 81 SRl © |

10. BT S G (Call Back Utility) : I8 erfesd SRfelT Jfaem el 8 o wiess & forg ars«
R 81 Il & e ATad | TR UG # Td |arll & guR § Feradm Ui gl 2 |

s 9 ¥ erfud off ff t9 Suseer g e

ogh — 7. X gam R
fawg gl &1 ded—
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1- Netsmart Technologies Pvt Ltd.,Vijayawada, INDIA.(www.ntplindia.net)

2- Wikipedia
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